Direct bill with Tyro

Direct Billing with Tyro allows you to send individual Bulk Billed invoices directly to Medicare via
the Tyro terminal. Aresponse is received immediately on the terminal to indicate if the trans-
action has been accepted or rejected by Medicare. Overnight, Medicare process these trans-
actions by provider and Minor ID and makes a deposit into the corresponding bank account.

The Tyro Transactions screen can then be used to review any rejections and resubmit via an
Online Batch or have the patient pay privately.

A key benefit of this system is that you no longer have to print the DB4 forms for the patient to
sign. A patient assigns the right to the practice to claim on their behalf by answering a question
on the Tyro terminal.

There are restrictions on which items can be claimed.

Process a Direct Bill EasyClaim

Tyro Bulk Bill Easyclaims are Medicare Direct Bill accounts that can be processed and claimed dir-
ectly from the Account Details screen. You do not need to process the account and then settle
the account from the Payment Details screen or send via an Online claiming batch.

1. After the doctor has finalised the visit, open the account from the appointment book.
2. Select ‘Medicare Direct Bill" from the Bill to: drop-down.

The Pay Now button will become the Easyclaim button.
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£ Account details * |
invoice date: | 14/02/2018 Invoice No.: Location: | Brisbane Cinic v| | Use last account details
Provider: | Dr Frederick Findacure ~|  Service date: 14/02/2018 @~
Bilto: ||uqs:mniadai v I G Bilto:  Medicare Australia
Biling schedule: | Febate only v
Patient: Mr. Jason Patrick Ahem
17 Seymore Ave
Bertleigh 3204 | Verfy Medicare/DVA elighiity
Add tem | Delete item } Vary item l No. of patients: 1 Apply multiple operations rule
Date MBS kem  Description Amount GST Total
14/02/2018 3 Surgery consultation, Level A 16.95 0.00 16.95
14/02/2018 10990 Direct-Biling Incentive 6.25 0.00 6.25
Total: 2320
Gap: 0.00
Visit duration: I:I [ Not nomal aftercare [Jin hospital
provier " ] e | 1=
Print Medicare claimfom ] Do another account [[1Open Biling History
v ||Eamﬂn\|nu“ Soe | Hod | Cancel

Note: If the Easyclaim button does not appear, the account may have services or ser-
vice details that cannot be processed through EasyClaim.

3. Click Easyclaim. The Tyro Medicare EasyClaim screen will appear while the claim is being
processed, and will report the outcome of the claim:

Approved

The claim is immediately assessed by Medicare and, if approved, a success message will appear.
Tyro will print a Medicare claim receipt (the equivalent of the Bulk Bill Assignment of Benefit
form) for the patient and return to the Account details screen.

Cancelled

If the transaction is cancelled on the Bp Premier screen or the Tyro terminal, Tyro will print a
docket to indicate ' Claim Cancelled'. Bp Premier will return to the Account details screen so the
services can be processed again.

Rejected

If a claim is rejected, the rejection will be displayed on the Tyro terminal. Depending upon the
reason for rejection, you may be able to send the claim again via Easyclaim, Online claiming, or
Patient claiming. Bp Premier will return to the Account details screen so the services can be
reprocessed. Try a different payment method, or wait a short while and click Easyclaim again to
reprocess the payment.

Visit the Bp Premier knowledge base for the latest information.
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Note: Medicare Easyclaim has a 5 minute delay before you can resend the claim to Medi-
care. You can wait 5 minutes or send the claim via Online Claiming or Private Patient Claim-

ing.

Visit the Bp Premier knowledge base for the latest information.
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