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ACC Billing and Claiming Screens
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Finance > ACC billing

OR 

Finance > General Accounts > 

ACC Billing

1. Use filters to locate and group specific invoice results.

2. Group by a claim status: Error, Cancelled, Invalid, Exception, 

Incomplete, Sent to A/R. 

3. Click on the links to view more details OR be redirected to 

related screens.
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The Appointment column in the ACC billing screen will display ACC Only for invoices with 

subsidy items only and ACC Combined for subsidy and surcharge combined invoices.

Finance > Find an ACC claim

OR 

Admin > ACC Claims

1. When searching by claim number, the results will display any claim 

number containing those characters.

2. Use filters to locate and group claims.
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To lodge a claim: 

1. Use the Status filter to select all claims in 

Ready status.

2. Select the claims you wish to send or select 

all and click Lodge.

2

To find and resolve error claims: 

1. Use the Status filter to select all claims with an Error
status.

2. Select the Actions button (･･･) and click Summary.

The Overview card will display the full details of the error.


