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ACC Workflows
The ACC claims screen can be opened via one of the following 
options in the home menu. Navigate to Admin > ACC claims or 
Finance > Find an ACC claim.

ACC45 claims can be opened via one of the following options:

ACC claims can be lodged via one of the 
following options:

1. From the ACC45 itself, click Lodge.

An ACC32 request can only be created for ACC45 claims with a status of Accepted. To Create a new ACC32 
for an accepted claim, use one of the following options:

1. From the ACC claims screen, 
click the Actions button on the 
claim then select ACC 45 > View 
or Edit.

2. From the Appointment 
book, right click on the 
appointment and select 
Claim > Open.

3. From the Clinical record, select the 
Conditions icon in the Patient tree 
and select a claim and click the open 
icon. Click ACC 45 from the 
Summary screen.

To access ACC Claims, you will 
need Contributor level 
permissions in the Claiming 
security permission.
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3. From the ACC claims 
screen, click the 
actions  button on the 
claim, then select 
ACC45 > Lodge.

2. From the ACC claims screen, tick the ‘claim’ to be sent, and in the top-
right of the screen click Lodge.
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1. From the ACC 
claims screen, 
click the Actions 
button on the 
claim and select 
New ACC32. 1

2. From the ACC45 Summary screen, select +New ACC32 from the 
ACC32 card.
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3. From the Clinical record, click the 
conditions icon from the patient tree. 
Select the ACC45 claim and then 
click New ACC32.
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