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About GoToWebinar…

Housekeeping

✓ All participants are muted

✓ You can raise your hand by clicking the hand icon

✓ You can swap audio options if your internet is causing the 

sound to drop out

✓ You can download handouts by clicking on the document.  A 

separate window will open

✓ You can ask a question at any time using the Questions tab.  

They will be answered at the conclusion of the webinars and 

collated into the FAQ document on the Knowledge Base

✓ To collapse the GoToWebinar interface click the orange arrow

✓ If your screen and sound don’t match you may have some lag 

in your internet



Session Outline

What are we covering in this session?

✓ Overview of Phase 1B 

✓ Setting up your Practice

✓ Patient Screening

✓ Patient Bookings

✓ Recording Vaccinations

✓ Billing Procedures

✓ Reporting

✓ Resources 



Overview of Phase 1B



Phase 1B COVID-19 Vaccine roll out (1)

What are the components of the roll out

Phase 1B Rollout

Patient Evident of 
Vaccine

Patient Consent Adverse EventsEligible Patients
Commonwealth 

Booking Platform



Phase 1B COVID-19 Vaccine roll out (2)

Who is Eligible?

COVID-19 Vaccinations are only available to eligible 

Phase 1B patients: 

✓ people 70 years of age or older

✓ other health care workers

✓ Aboriginal and Torres Strait Islander people 55 

years or older

✓ people with an underlying medical condition, 

including people with a disability

✓ critical and high risk workers



Phase 1B COVID-19 Vaccine roll out (3)

How can patients book an appointment?

✓ The Commonwealth Booking Platform is designed 

to help patients get an appointment for a vaccine as 

easily and safely as possible

✓ Patients will complete Vaccine Eligibility Checker 

✓ If identified as eligible, the patient uses the Services 
Finder 

✓ COVID-19 Vaccine Immunisation centres can be 
found on the existing Health Direct Services Finder 

✓ Appointment bookings can made for location via  

current Online Booking System 

✓ Alternatively, use contact information to contact 

location directly



Phase 1B COVID-19 Vaccine roll out (4)

How can patients access evidence of their vaccination?



Phase 1B COVID-19 Vaccine roll out (5)

✓ Informed consent is required before 

administering each COVID-19 vaccine 

dose and providers should ensure that 

this is documented as per standard 

practices

✓ Verbal or written consent is acceptable

How is patient consent recorded for the COVID-19 Vaccination?



Phase 1B COVID-19 Vaccine roll out (6)

How should I report adverse reaction events?

✓ Standard adverse event reporting practices and 

processes should be followed

✓ This includes reporting to the Therapeutic Goods 

Administration (TGA), as well as any relevant 

jurisdiction reporting requirements 



Setting up your Practice



Setting up your Practice

What options do I have to prepare my Practice?

✓ Install Data Update

✓ Setting up a COVID-19 Location

✓ Add Dedicated Users 

✓ Add an Appointment Type

✓ Adjust Appointment Length

✓ Use Appointment Book Layouts

✓ Add Reminder Reasons

✓ Pre-record Vaccine Batch Details



Install Data Update

How do I update the new COVID-19 MBS Item Numbers & Vaccine Types?



Setting up a COVID-19 Vaccination Location

✓ Did you know Bp Premier supports practices 

with multiple locations that share a Bp 

Premier server and patient database?

✓ This could be an option for larger vaccination 

clinics / GPRC 

How can I use multiple locations?

✓ Key points to be mindful of:

- Minor IDs

- Provider numbers

- Medicare Certificates for Online Claiming

- Appointment Book setup 

- New provider sessions

- Default appointment times

- Financial Reporting



Add Dedicated Users

Faster booking process

Easier billing tracking

How can I add a dedicated User?



Add Dedicated Users (2)

How can I use a dedicated User in Appointment Book?

Book in 1st Dose 

appointment



Add Dedicated Users (3)

How can I use a dedicated User in Appointment Book?

Book in 2nd Dose 

appointment

Jump ahead 
10-12 weeks in 

calendar

Use SMS 
Appointment 
Reminders 

Add 
automated 

Appointment 
Reminder 
Schedule

Add Bp 
Comms SMS 

Template



Add an Appointment Type

 Select Setup > Configuration > Lists

How do I create a specific Appointment Type?



Appointment Length 

Can I adjust the COVID-19 Clinic Appointment Length?



Appointment Book Layouts

How can I use layouts in my Appointment Book?



Add Reminder Reason

How can I use reminders for COVID-19 2nd dose?



Record COVID-19 Vaccine Batch Details 

How can I save my team time when recording immunisation batches?



Patient Screening



Patient Screening

How does the patient complete pre-screening?

✓ Patient pre-screening can completed via: 

- Patient using the Vaccine Eligibility Checker

(healthdirect.gov.au)

- Patient using an Online Appointment Vendor

- Practice staff screening over the phone

- As part of the consultation

✓ Vaccine Eligibility Checker will not be integrated with Bp 

Premier

✓ Maintained by the DoH as a singular source of truth

✓ Patients can use Vaccine Eligibility Checker to record 

interest in future phases

https://covid-vaccine.healthdirect.gov.au/eligibility


Pre-screening Questionnaire Consent

✓ Data collected by Vaccine  Eligibility 

Checker is not available to practices

✓ Some Online Booking vendors may 

provide additional information to your 

Practice

✓ Patients can print out Consent Form

and complete questionnaire 

How is patient consent recorded for the COVID-19 Vaccination?



Pre-screening Assessment in your Practice

✓ Practices must ensure that patients meet pre-screening 

eligibility criteria

✓ MBS Item No: 93624

✓ Professional attendance by a general practitioner for the 

purpose of assessing a patient’s suitability for the first 

dose of a COVID-19 vaccine if all of the following apply:

a) one or both of the following is undertaken, where 

clinically relevant:

I. a short patient history

II. limited examination and management

b) the patient is eligible for a COVID-19 vaccine

What is required when billing for Pre-screening Assessment?

Use Autofill Templates 

to assist with recording 

in Today’s Notes



Handling Patients who are not your Regular Patients

 Be mindful of adding new patients

 May impact PIP Incentive reporting and 

payments

- Short patient history intake form

- Use Record No field or Appointment 

Notes

• Tag patient as COVID

• Searchable within database 

How can I manage records of patients who are not our regular patients?



Patient Booking



Patient Bookings

How will the Online Booking Process work?

✓ Commonwealth Booking Platform operated by Health Direct

✓ Up to 11 existing online booking platforms will be integrated 

with Health Direct Services Finder (HDSF)

✓ Patients can still elect to book directly with your Practice or via 

your Practice website

✓ Practices may be listed on Health Direct Services Finder with a 

phone number only – if you don’t have an Online Booking 
vendor

✓ So, if you don’t have an existing online booking system, the 

DoH has engaged Health Engine to deliver a free platform for 
Practices participating in the 1B rollout

✓ May be beneficial validating with Health Direct who your 
preferred booking vendor is for COVID vaccinations.



Patient Bookings

Can I choose which appointments can be booked?

✓ Consider which appointment timeslots to make available for 

online bookings

✓ You do not have to make all your standard appointments 

available for COVID vaccination bookings

✓ Provide your configurations details to your Online Booking 

vendor



Recording Vaccination



Recording Vaccination

What steps are involved in the Vaccination?

Source: How COVID-19 vaccines will be distributed | Australian Government Department of Health

https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-vaccinated-for-covid-19/how-covid-19-vaccines-will-be-distributed


Check Patient’s Vaccination History

✓ My Health Record > Medicines Preview

How can I check the Patient’s Vaccination History?

✓ AIR via PRODA portal



✓ Use Immunisation tab

- DO NOT free text into Today’s Notes

✓ Check latest Drug Database Update 

✓ Select COVID-19 Vaccine and Billing 
provider

✓ Select Given by and Route

✓ Record Batch No and Batch Expiry

✓ Record Serial No - optional

✓ Tick Send Reminder - if using a specific 
COVID reminder

Recording Vaccinations

How do I record vaccinations correctly?

Shortcut in 
Patient Tree

F3

Bp Premier does not support uploading of historical vaccines to AIR.

This includes vaccines that were provided Overseas.



Uploading Records to AIR (1)

Upload 
Immunisation 
Records daily

Record must 
include batch 

number

View Sent 
Records

Resend 

Records

(if required)

✓ Mandatory to upload for all COVID-19 vaccines administered within 24 hours

✓ Upload to AIR as soon as possible, ideally at the time of administration

How do I upload COVID-19 Vaccinations to AIR?



Uploading Records to AIR (2)

How will the Provider Numbers be Uploaded to AIR?

Scenario 1

The user logged into Bp Prem uploading the 
submission to AIR will be listed as the 

information provider, if they have a Provider 
Number entered into Bp Premier

Scenario 2

If the user submitting the immunisation to AIR 
does not have a provider number in Bp Premier, 
the information Provider Number will default to 

the Immunisation Provider Number. 



Reminders & Booking for 2nd Dose

How can I follow up with Patient for Second Dose?

Workflow Option 1 Workflow Option 2



Billing Procedures



COVID-19 Vaccination MBS Item Numbers 

✓ 16 new MBS items numbers released categorised by: 

- Practitioner (GP/Medical Practitioner) 

- Location (metropolitan/non-metropolitan)

- Time Period (business/after hours)

- Dose (first dose/second dose)

✓ You cannot private bill for the COVID-19 vaccination

✓ MBS incentive items such as 10990 or 10991 are 

already incorporated in the item value

How do I use the new MBS item numbers?

Further detail on the items is provided with the 

Factsheet found here >> 



Practice Incentive Program Payments

How will the vaccination impact my PIP Payments?

✓ Accredited general practice that has completed two vaccine 

suitability assessment services for the same patient in a 

clinically appropriate timeframe is eligible for a payment 

under the PIP program

✓ The PIP COVID-19 vaccine incentive payment is set at $10 

per eligible payment, payable once

✓ There is no registration process attached to the PIP COVID-

19 incentive provided that practices are already enrolled in 

PIP



Billing as part of an unrelated consultation

✓ Should be encouraged to book a separate 

consultation, and preferably with their usual practice. 

✓ Standard MBS multiple same-day attendance rules 

apply for COVID-19 vaccination-related services. 

What are the recommendations from the Department of Health? 



Reporting



How do I track what vaccinations have been provided?

✓ Total Vaccines Provided report:

- Totals of vaccines administered by a practice during the selected period

- Practices can use this report to monitor vaccine stock levels at regular 

intervals

Tracking Vaccinations Provided Report



How do I track COVID-19 MBS items billed?

Tracking Billings with Transaction Report (1)



How do I track COVID-19 MBS items billed?

Tracking Billings with Transaction Report (2)



Searching your Database

How can I use the Search Utility to identify patients?

✓ Search your database for vaccine records to assist with 

reminders and identifying patients who need to be contacted

✓ Team Bp are creating new SQL search queries

✓ Knowledge Base articles and the new queries will be 

accessible on the Knowledge Base and emailed to Practices.

✓ As Phase 1B is the current rollout, we would potentially look 

to create new queries for the next rollouts as they are made 

available

✓ If you require additional SQL Queries regarding COVID-19 or  

suggestions for the current SQL queries, please contact our 

team via the COVID-19 email – covid19@bpsoftware.net

mailto:covid19@bpsoftware.net


Resources



Resources (1)

What additional Practice resources are available?

✓ External resources:

- COVID-19 Vaccination: Phase 1B – General Practice Guidance (published Feb 24th)

- COVID-19 Vaccination: ATAGI immunisation provider guide to obtaining informed consent for 

COVID-19 vaccine

- MBS Online: MBS COVID-19 Vaccine Suitability Assessment Service

- Pharmacy Programs Administration: National Booking System (NBS) and Australian 

Immunisation Register (AIR) FAQs

✓ Quick Reference Guides:

- Bp Premier - QRG - Immunisation and AIR

✓ Knowledge Base Links:

- COVID-19 vaccinations and Bp Premier

- Booking COVID vaccinations

https://www.health.gov.au/resources/publications/covid-19-vaccination-phase-1b-covid-19-vaccine-roll-out-general-practical-guidance
https://www.health.gov.au/resources/publications/covid-19-vaccination-atagi-immunisation-provider-guide-to-obtaining-informed-consent-for-covid-19-vaccine
http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/news-210301a
https://www.ppaonline.com.au/nbs-air-faqs
https://kb-test.bpsoftware.net/bppremier/saffron/COVID-19/CovidVaccinations.htm
https://kb-test.bpsoftware.net/bppremier/saffron/COVID-19/COVIDVaccinationsBooking.htm


Resources (2)

What additional Practice resources are available?

✓ Vimeo Links:

- Bp Premier - BeInTheKnow - Immunisation Management

✓ Online Booking Vendor External resources:

- HealthEngine COVID-19 Vaccine Rollout: National Rollout of COVID-19 Vaccines | HealthEngine

for Practices

- HealthEngine COVID-19 Vaccine information for Patients and Practices: Find a Doctor, GP, 

Dentist or Healthcare Specialist Near You (healthengine.com.au)

- HotDoc’s COVID-19 Hub: https://practices.hotdoc.com.au/covid-19-vaccine-hub/

- HotDoc’s Setup Guides: https://f.hubspotusercontent40.net/hubfs/1960791/COVID-

19%20Vaccine%20-%20Best%20Practice%20Setup%20Guide-3.pdf

- BetterConsult: https://www.healthsharedigital.com/news/betterconsult-covid-19-vaccination-roll-

out/

https://vimeo.com/429102795
https://practices.healthengine.com.au/national-rollout-of-covid-19-vaccines/
https://healthengine.com.au/
https://protect-au.mimecast.com/s/wlL-CwV1gxS2DWNHVHDLE?domain=practices.hotdoc.com.au/
https://f.hubspotusercontent40.net/hubfs/1960791/COVID-19%20Vaccine%20-%20Best%20Practice%20Setup%20Guide-3.pdf
https://protect-au.mimecast.com/s/XnhPCD1vExCy2PptWkAeZ?domain=healthsharedigital.com/


Resources (3)

✓ Patient resources:

- Vaccine Eligibility Checker (Patient Facing)

- When will I get a COVID-19 Vaccine? (Patient Facing)

- Vaccine Information and news (Patient Facing)

What additional patient resources are available?

https://covid-vaccine.healthdirect.gov.au/eligibility
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-vaccinated-for-covid-19/when-will-i-get-a-covid-19-vaccine
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines?utm_source=health.gov.au&utm_medium=redirect&utm_campaign=digital_transformation&utm_content=covid19-vaccines


Recap

What have we covered today?

✓ Overview of Phase 1B 

✓ Setting up your Practice

✓ Patient Screening

✓ Patient Bookings

✓ Recording Vaccinations

✓ Billing Procedures

✓ Reporting

✓ Resources 



Download Resources or ask a Question

To download a handout, 
double click it.  

The handout will open in a 
separate browser window.  
You will need to print it or 
save it to your computer 

using your browser icons. 

To ask a question, click 
the triangle on the question 
tab and type into the area 
as indicated.  Click send.



1300 401 111 or sales@bpsoftware.net 

www.bpsoftware.net

http://www.bpsoftware.net/
https://www.facebook.com/bestpracticesoftware/
https://www.linkedin.com/company/best-practice-software/

