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About GoToWebinar…

Housekeeping

• You can download handouts by clicking on the document.  A separate 
window will open

• You can ask a question at any time using the Questions tab.  They will 
be answered at the conclusion of the Masterclass series and collated 
into the FAQ document on the KnowledgeBase

• To collapse the GoToWebinar interface click the orange arrow

• If your screen and sound don’t match you may have some lag in your 
internet
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Session Outline

What are we covering in this session?

This is Best Practice. An evolution in medical software
Visit us online at www.bpsoftware.net

1. Prepare Bp Premier 

2. Understand telehealth and telephone items 
numbers

3. Implement proactive preventive health for patients 
at risk

4. Develop a workflow for patients presenting with 
symptoms of Covid-19

5. Identify and care for patient’s post-diagnosis
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LEARNING OBJECTIVE 1: 
Prepare Bp Premier

• Apply the latest data update

• New fees for telehealth

• New clinical codes

• Coding allows for audits and reporting

• Follow up of suspected cases of COVID-19

To check last data update: 

Help menu > Select About > Check Last Drug Update
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Reason for Visit – exposure

Past History - infection

Past Medical History & Reason for Visit

Supplement with further detail as 
required in Further details field.
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Prepare your appointment book

• Setup appointment types (Setup > Configuration > Lists)

• Manage number of people in waiting room > Unavailable > Recurring

• Patient ID (in pt details) – for telecommunication platform

• Communicate changes with staff

• Assist doctors with cheatsheets and protocols

• Assist patients by educating them on what to expect with a telehealth 
consultation

• Consider how you will communicate and document financial consent.
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Telehealth fees will be available to select in the 

Finalise Visit window.

Account Type = Direct Bill (vulnerable patients)

* Paying 85% of MBS, not 100% 
* Incentive Items will auto-add if patient eligible

New telehealth fees
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LEARNING OBJECTIVE 2: 
Understand telehealth and telephone item numbers

Telephone and telehealth MBS item numbers

Incentive payments doubled for eligible patients

Must bulk bill vulnerable patients

PIP QI payments doubled with requirement to offer face to face consultations for 4 hours per day (full-time) 
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MBS Item Numbers for telehealth & telephone consultations

MBS Online
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Bulk bill patients ‘more vulnerable to COVID-19’

MBS Online
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New MBS Item Numbers for COVID-19 telehealth - GP

New!

Always go from the source – MBS online
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LEARNING OBJECTIVE 3: 
Implement proactive preventive health for patients at risk

• Search for patients at risk (Utilities > Search)

• Add reminder / generate a list

• Follow up proactively – welfare checks and telehealth consults

• Mental health plans

• Chronic condition care plans

• Co-ordinate follow up activities such as referrals, scripts and medication deliveries
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• Search for patients eligible for 
telehealth consult with appt in 
next month

• Save query for re-use

• Load query 

Search for patients with chronic conditions/GPMPs
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Search for patients at risk of influenza (Load Query)
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Reminders

1. Setup> Configuration > Reminders

2. Add a new reminder reason = COVID-19 follow 
up

3. Search for patients with suspected cases, sent 
for testing

4. Contact (via SMS or phone) for follow up 
telehealth consultation. 
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A new way to connect  
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Import COVID-19 specific GPMP review template
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LEARNING OBJECTIVE 4: 
Develop a workflow for patients presenting with symptoms of COVID-19

Appointment Book: 
Receptionist takes precautions after identifying patient from triage Marks patient as ‘arrived’

Step 1

Step 2

Step 3

Step 4

Step 5

Consultation:
Today’s Notes: Autofills for consultation | Bulk bill consent | Followup

Pathology:  
Favourites | Actions

Patient Education – isolation/quarantine

Upload Shared Health Summary to My Health Record
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.CCO

.CFU

.CBB

Consent & Autofills
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Telehealth (video or telephone) consultation during COVID-19 pandemic.
Consent obtained for telephone consultation
Patient consent obtained to assign their Medicare benefit as full payment for the service to the practitioner.
Patient identity verified: Name, address and DOB confirmed.

COVID 19 Prevention Advice:
Clean your hands with soap and water for 20 seconds, or use an alcohol-based hand rub/sanitiser.
Cover your nose and mouth with a tissue when coughing and sneezing or use your elbow, not your hands
Avoid close contact with people unwell with cold or flu-like symptoms, and stay home if you have these symptoms.
Avoid touching your face and avoid shaking hands with others.
Try to maintain a distance of 1.5 metres from others as much as possible, and avoid leaving home at all unless necessary
Minimise contact with young children - try and phone rather than see in person

Immunisation: Vaccination for flu as soon as accessible
Vaccination for Pneumococcal required/ up to date

Welfare Check:
Sickness plan- advised if after medical advice and the general practitioner is not able to be contacted call healthdirect on 1800 022 222.
Plan for access to food and household supplies -
Plan for access to medications -
Social supports available –

My Health Record; Date last shared health summary sent -

Sample Autofill shortcuts
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Identified by name, date of birth and address and consented to consultation via Telephone/Video Call

Reason for presentation ^
Recent international travel history - ^ 
Location of travel ^
Recent cruise ship passenger or crew? ^ 

Close contact with COVID-19 case ^    Contact date ^ 
Are you a health worker ^
Does the patient work/reside in any of the high-risk settings? ^

Signs and symptoms - Acute respiratory distress ^
Anosmia ^
Cough ^
Fever ^
Headache ̂  
shortness of breath ̂
Sore Throat ^ 
Other ^ 
Symptom onset date ^
Examination:  

Additional information ^ 

Outcome:
Advice only ^
Instructed to self- quarantine and present for testing if becomes symptomatic ^
Tested - follow-up required
Refer for direct admission
Refer to emergency department. 

Verbal consent for Agreement to assign benefit to Dr ^ as full payment for this service.

Sample Autofill shortcut – Clinical Screening Assessment
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Pathology – Set Up Favourites



This is Best Practice. An evolution in medical software
Visit us online at www.bpsoftware.net

Patient Education

• Keep well

• Exercise

• Dietary Information

• Email fact sheets

• COVID-19 Folder
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Workflow – what to consider

• Who will need to undertake each task? - resourcing

• What will the workflow look like and how will it be documented?

• When will it come into effect?

• How to train staff on the new workflow while maintaining social 
distancing rules

• How to keep up with constant changes (MBS Item nos, rules, 
increased infection rates)
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WQPHN
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Sample Workflows

NCPHNAccess more sample workflows and flowcharts 
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LEARNING OBJECTIVE 5: 
Identify and care for patients’ post-diagnosis
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Identify and care for patients

• Use clinical coding to ensure patients 
diagnosed with COVID-19 are able to be 
identified in Bp Premier.

• Document visit type

• Add a reminder to make contact with patients 
in this group

• Auto-fills to improve documentation

• Use actions to generate a list

• Offer a telehealth consult to diagnosed 
patients to ensure we are checking on them
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Telehealth

• Ensure patients are cared for and know what to do if 
quarantined and symptoms worsen

• Develop a phone script / checklist to ensure needs are 
being met:

- Do patients have enough medication? 
- Are regular blood tests due?
- Are they able to buy groceries?
- Do they have anyone to care for them?

• Continue with GP Management Plans
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Searching on item numbers

How many patients presented at 
our practice?

1. For COVID-19 related 
matters?

2. For telehealth consultations?
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WQPHN
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Summary

Monitor and tweak as the situation changes

Step 1

Step 2

Step 3

Step 4

Step 5

Review available resources

Document and communicate the process to staff and patients

Adapt workflow to suit the needs of your practice

Continue to communicate workflow changes
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Download Resources or ask a Question

To download a handout, 
double click it.  

The handout will open in a 
separate browser window.  
You will need to print it or 
save it to your computer 

using your browser icons. 

To ask a question, click the 
triangle on the question tab 

and type into the area as 
indicated.  Click send.
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Overview Clinical Workflow

Knowledge 
Check

If you want to follow up a patient has completed an imaging 
request - which of the following would you create?

a)  Reminder    b)  Preventative Health    c) Action

A pathology result has returned to your clinic – where will  
locate the results?

Where can you create favourite tests?

When reviewing the Inbox which two options do you need to 
select to action a result?

Which communication options can you use to contact a 
patient from the doctor’s Inbox?


