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1. Navigate to bpsoftware.net > Learning > Free learning

2. Select your product

3. Select your training and complete the registration process.

4. Check your email inbox for your webinar invitation (you 
may need to check your Junk Inbox).
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Open your GoToWebinar
invitation and click the check 
system requirements link.

It’s not mandatory to 
download the GTW app. 
You can join from a 
browser instead. 
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As the scheduled Webinar time approaches, you will be sent an 
invitation reminder. 

Click the Join Webinar button. This link will open in your browser. 

• If you have downloaded the GTW app, you may still need to click 
the ‘Open GoTo Opener’ pop-up notification to launch the webinar 
in the app.

• Once you are connected to the webinar, you may be able to hear 
and see the presenter’s screen.

• You will be able to use the ‘Raise Hand’, ‘Download Handouts’, 
and ‘Questions’ features throughout the webinar.
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• If you cannot locate your GoToWebinar invitation, check the ‘Junk’ folder in your Inbox.

• If you click on Join Webinar but it doesn’t launch the webinar in a browser, ensure that pop-up 
notifications are enabled in your browser.

• Firewall or antivirus settings may also prevent your connection. Speak to your IT to resolve this. 

• If there’s a delay or ‘lag’ between your screen and your audio once you’ve connected, exit the webinar and 
try re-joining using the same link.
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All webinars are recorded. You will get an instruction on how to 
access a recording in a follow-up email, whether you attended or not. 

Only registered attendees will 
receive a follow-up email.
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